
   

 

Agenda (subject to change). 

Time Speaker Talk 

08:45 - 09:25 Dive Bar, Events Lobby & 
Windmill Room 

Registration & Coffee 

09:25 – 09:30 Auditorium 

Andrew Parsons, Country 
Manager (PA) 

Welcome 

09:30 – 10:30 Auditorium 

Ben Owen, Global TV 
Hunter on ‘Hunted’ TV 
Show, Cyber Security 
expert 

How safe are you online? 

Ben demonstrates a live hacking session where he illustrates just 
how much data we all give away each day. From leaving your house 
for work in the morning to the moment you return, you leave 100’s of 
digital breadcrumbs to be found by the bad guys. 

10:30 – 11:00 Auditorium 

Tariq Hawa, Director, 
Product Management 
(Infor) 

Infor: Looking forward 

Infor provide an overview of future enhancements and an update on 
the October release. 

11:00 – 11:30 Dive Bar, Events Lobby & 
Windmill Room 

Coffee Break 

11:30 – 12:00 Auditorium 

Andrew Parsons, Country 
Manager & Oliver 
Mayhew, Senior 
Consultant (PA) 

PA: Looking forward 

PA present their roadmap for both On Premise and for Infor 
SunSystems Multi-Tenant. As part of this session, PA will 
demonstrate Bank Reconciliation (for Infor SunSystems Multi-Tenant 
& On Premise). 

12:00 – 12:30 Auditorium 

Rita Mistry, Solution 
Consultant, Sr. Principal 
(Infor) 

Modernising the Finance function with Infor OS 

Learn how you can gain more from Infor SunSystems and drive 
business efficiencies with streamlined approval workflows, in-context 
document management, and user-definable role-based home pages. 

12:30 -13:30 Dive Bar, Events Lobby & 
Windmill Room 

Lunch 

13:30 – 14:15 Auditorium 

Andrew Parsons, Country 
Manager (PA) 

PA Streams –Operational Intelligence & Cross Platform 
Integration 

This session provides an overview of PA Streams which simplifies 
integrations across all your business systems and provides intelligent 
insights into your business events. It has an intuitive visual interface 
that empowers seamless process flows, delivering real-time insights 
and actionable intelligence with ease. PA Streams helps resolve the 
problem of Cloud to Cloud, On Premise to Cloud or hybrid 
integration. 

14:15 – 14:45 Auditorium 

Rita Mistry, Solution 
Consultant, Sr. Principal 
(Infor) 

Getting the best of SunSystems v6.4 and Q&A v11 

Are you taking advantage of all the rich features that SunSystems 
can provide?  Have you overlooked some of the key enhancements 
that have been added over the years?  If you are not already on v6.4, 



   

 

this session will also highlight the benefits of why you should 
upgrade. 

14:45 – 15:15 Dive Bar, Events Lobby & 
Windmill Room 

Coffee 

15:15 – 16:00 

 

Auditorium 

Break Out 1 

Andrew Parsons, Country 
Manager & Oliver 
Mayhew, Senior 
Consultant (PA) 

PA: What’s New 

Join us in this Breakout for a more detailed update on recent 
enhancements across the PA solution portfolio including: 

 Azure AI for iPOS On Premise 

o Smart lookup. 

o Helpful prompts to fill comment text.  

o Invoice document processing using Microsoft invoice 
model. 

 B4B on PA Cloud 

o Multi Factor Authentication and synchronisation of 
bank details back to Infor SunSystems Multi-Tenant 

 MTD on PA Cloud 

o Direct extraction for VAT returns from Infor 
SunSystems Cloud to PA Cloud 

15:15 – 16:00 

 

Sherwood 

Break Out 2 

Bjorgvin Vidarsson, Sr. 
Director, Global 
Professional Services 
(Infor) 

Migrating to Infor SunSystems Multi-Tenant 

This breakout session will cover clear steps and tips on migrating to 
Infor SunSystems Multi-Tenant. 

15:15 – 16:00 

 

Archer 

Break Out 3 

Calum McIndoe, Director 
for UK & I, Infor 
Hospitality Solutions 

Infor Hospitality What’s New 

This session is dedicated to the Hospitality sector. Find out who is 
using what and the benefits they are seeing. Infor Revenue 
Management (including real time optimisation, generative AI etc) and 
Hospitality Analytics & Intelligence (HAI) will also be showcased. 

15:15 – 16:00 

 

Windmill 

Break Out 4 

Shiv Chudasama, Senior 
Consultant & John Banks, 
Head of Professional 
Services (PA) 

Power BI Connector for Infor SunSystems (On Premise) 

A snapshot of our Power BI Connector for Infor SunSystems. 

16:00 – 16:20 Auditorium 

Infor & PA 

Q&A Responses from Day followed by Prize Giving and close 

16:20 – 16:50 Dive Bar, Events Lobby & 
Windmill Room 

Afternoon tea & networking 

Enjoy a selection of teas, coffee and infusions along with some 
yummy cakes whilst you network or catch up with our team. All 
guests are requested to leave by 5pm. 



   

 

Meet the Team! 

Have a question? Come and have a chat us. Booths are in the Events Lobby and there will be representatives 
for: 

 Professional Advantage 
 Infor 
 Infor Hospitality  

 

 


